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POLICY AND ENVIRONMENTAL GOALS PERIOD 2017/18  
 
 
POLICY 
 

- Comply with the environmental legislation that applies to our business, as 
well as the voluntarily acquired commitments. 

 
- Use of solar energy as a measure of saving and sustainability. 

 
- Involve all employees in the achievement of the environmental objectives 

through training and awareness programmes. 
 

- Promote environmental best practices between our suppliers and 
customers. 

 
- Commitment of continuous improvement in all environmental aspects 

that the administration may identify. 
 

- Prevent contamination, to a great extent, minimizing environmental 
impacts. 

 
- Separation of waste. The municipality of Bunyola performs selective 

collection. 
 
OBJECTIVES  
 
From the year 2014 the Hotel L´Hermitage has the environmental certification 
ISO 14001.The objective is establishing annually realistic environmental targets, 
which can be fully integrated into the model of our management and into our 
routine activities. 
 
One of the objectives in the short and medium term is a noticeable reduction of 
the consumption of energy and water, thanks to the environmental management 
we have implemented into practice and the continuous control in accomplishing 
objectives.  
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